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How to contact your Telstra representative 
 

1. On the main dashboard, from the footer menu, select ‘Your account team’. 
 

 
 

2. You will see the Telstra contact assigned to your account, who can help you with any 
enquiries regarding your products and services. 
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How to raise a support enquiry 
 

1. Navigate to the dashboard and click the ‘Help’ button located at the top right corner 
of the page. 
 

 
 

Select ‘Submit an enquiry’. 
 

2. Select the relevant category and follow the prompts to submit your request. 
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How to report a fault or bug concerning Telstra Connect 
 

1. To report a bug or fault concerning Telstra Connect, after selecting ‘Help’ and 
‘Submit an enquiry’, select the ‘Report a bug’ option. 
 

 
 

2. Under the question ‘What specifically do you need help with?’, choose the radio 
button for ‘I want to report an error on using T-Connect’ and then click ‘Next’. 
 

 
 



Registered Telstra®   
 

5 

3. You will be directed to the Report an Error page. 
 

 
 

4. Select the relevant option from the list, add additional context, and click ‘Submit’. 
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5. An ‘Error report sent’ message with a ticket ID will appear, indicating that your 
ticket has been successfully submitted. 
 

 
 

6. Upon submission, the status of your enquiry will be displayed on the tracking page. 
 

 
 

Sign in to Telstra Connect: https://connectapp.telstra.com/ 
 
If you have any questions or feedback, please contact your Telstra International 
representative. 
 
https://www.telstrainternational.com/en/telstra-connect 

https://connectapp.telstra.com/
https://www.telstrainternational.com/en/telstra-connect

