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How to contact your Telstra representative

1. On the main dashboard, from the footer menu, select ‘Your account team’.

Help About Privacy and terms
Frequently asked questions What's new Terms and conditions
Provide feedback Using Telstra Connect Privacy policy 2

[ Your account team ] Copyright and trade marks A

2. You will see the Telstra contact assigned to your account, who can help you with any
enquiries regarding your products and services.

Rashboard Your account team

Your account team

We're here to help you with any questions you have about your products and services

TestEnterpriseSales
T Senior Account Manager

My role is to stay across your business need

w

ensuring our products and services match your
requirements. If you have suggestions for ways to improve your experience with Telstra,
contact me and | will advocate for you

% example@team.telstra.com

Registered Telstra® 2



How to raise a support enquiry

1. Navigate to the dashboard and click the ‘Help’ button located at the top right corner

of the page.

{ Telstra Connect Billing Requests Tracking Shop Create v O (& Hotel
Morning, Hotel
| ‘ 3 Enhanced browsing and ordering in our new-look store

We've Istra Connect store. Check out its new look Browse ‘
User management Createnewuser Currentusers
Useful links What's new
Your requests > Your products and services Your services >

Adaptive networks >

© Ontrack 1
1042 M Onhold 18 Data centre and cloud >

Select ‘Submit an enquiry’.

2. Select the relevant category and follow the prompts to submit your request.

Help and Support

How can we help you?

() @

Frequently asked questions (FAQs)

Find answers to the questions we're most
commonly asked.

View FAQs >
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Submit a support enquiry

WEe'll respond to you within 24 hours.

Submit an enquiry >



How to report a fault or bug concerning Telstra Connect

1. To report a bug or fault concerning Telstra Connect, after selecting ‘Help’ and
‘Submit an enquiry’, select the ‘Report a bug’ option.

(TelstraCcnnect Biling Requests Tracking Shop Create v Hep [\ (&) Hotel

Help and support

What do you need help with?

O Afault with a product or service

O Billing, invoices and related enquiries
O Makinga change to a product or service
O Order tracking and enquiries

O Planned maintenance issues

O User management

O Managingareport

O Provide feedback

O Reportabug

2. Under the question ‘What specifically do you need help with?’, choose the radio
button for ‘l want to report an error on using T-Connect’ and then click ‘Next’.

QO User management
O Managing a report
O Provide feedback

© Reporta bug

What specifically do you need help with?

[ © I wantto report an error on using T-Connect ]
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3. You will be directed to the Report an Error page.

( TelstraConnect  Billing Requests Tracking Shop Create v Hep [\ (&) Hotel
Report an error
Report an error Noticed something not working on Telstra Connect? Tell us about it here.
Provide feedback Which application has an error?
t an application =
Tell us a little more about the error
uce the error
Can we contact you to follow up or ask more? (7»)

4. Select the relevant option from the list, add additional context, and click ‘Submit’.

Help [\ (&) Hotel ~

Report an error

Report an error Noticed something not working on Telstra Connect? Tell us about it here.

which n error?

Provide feedback

General

signin

Billing

Customer support

Your incid

Telstra Connect shop

Planned Maintenance

Requests

Your Services

Tracking

User management

Help [\ (& Hotel

(TelstvaConnect Billing Requests Tracking Shop Create \/

Report an error

Report an error Noticed something not working on Telstra Connect? Tell us about it here.

Provide feedback Which application has an errt
User manasement

Testing

Can we contact you to follow up or ask more? ®

‘ Submit ‘
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5. An ‘Error report sent’ message with a ticket ID will appear, indicating that your
ticket has been successfully submitted.

Report an error Error report sent

Ticket ID SNI3547628

9,

Thank you for your time and helping us improve

Provide feedback

Telstra Connect

Return to dashboard

View error

6. Upon submission, the status of your enquiry will be displayed on the tracking page.

SNI3547628

Summary Activity

[] Brief summan, y
Add a comment

7 Yourreference

QB i) Attach fite

& status

Today

o & Incident raised
£ Incident raised :

Today 05:14pm

(O Estimated resolution time

Tracking
We're making it easier for you to track your items in one place.
Incidents Requests Orders Supportenquiries  Planned maintenance

Y Filter
summary

Track all open incidents and incidents that have been closed in the last 45 days. {5} Select columns v [] Export table v

; Briof . Estimated
Priority ~ Number ~ Your reference ~ ~  Status - Location ~ Assignedto ~ y ~  Raisedby ~
summary resolution
Pending - Samuel Telstra
p— test erse Tobeconfirmed  You 02 Dec 2020 3pm
364 Customer Connect User

Sign in to Telstra Connect: https://connectapp.telstra.com/

If you have any questions or feedback, please contact your Telstra International
representative.

https://www.telstrainternational.com/en/telstra-connect
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